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Abstract

A study on factors affecting service quality of smiley mobile project Noen Maprang District,
Phitsanulok Province of. To study the perception and opinions of users about the quality of
services provided by the Smile Grid and to compare the service quality of the Smile Grid Mobile
Project. Classified by personal factors. The data were collected from residents living in Dan Chang
area. The samples were 400 samples. The quality of the Smiley Mobile Project Noen Maprang
District, Phitsanulok Province district as a whole, the users had average level of 3.08, standard
deviation 0.41. Secondary service personnel. Property The system of service and public relations,
respectively, Noen Maprang District, Phitsanulok Provinceas a whole was found to have a
moderate level of awareness. There was a high level of awareness in two areas, the highest was
the announcement of service activities of Smile Movement. There were 8 middle-ranked
perceptions, namely, Attendance, Seminar, Service Activity, Smile Grid, , Have been surveyed the
needs of the Smile Grid Mobile Project, participated in the evaluation of the use of the Smile Grid
Mobile Project, talked with the relevant staff about the service information of Smile Mobile
District, received the document. Providing service information for Smile Mobile, The results
showed that the difference between personal characteristics and service quality of Smiley Mobile
Noen Maprang District, Phitsanulok Province Province found that the occupation and income per
month. Affecting the Quality of the Smiley Mobile Project Noen Maprang District, Phitsanulok

Province Province is different.
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