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Desired characteristics of service personnel according to the needs of

the car service center in Thon Buri South.
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Abstract

This research was aimed to identify the desirable characters of the service personnel
according to the requirements of the Executive car service center in South Thonburi Areas. The
research samples were 80 samples of Executive of car service center in South Thonburi Areas
such as General Managers, Car service Managers, Service Managers, and Human Resources
Managers. The instruments used in the research were a questionnaire which validated by experts
and statistically tested for reliability with Cronbach Coefficient calculation. The statistic error was
0.5. The reliability was 0.970. The research sample were selected by purposive sampling and 10
of them were in-depth interviewed and questionnaire. Data analyzed using descriptive statistics
(average and standard deviation) and inferential statistics (Independent sample t-test and One-
way ANOVA). The reliability was 0.05. The results were as follows:

The research sample had desired characteristics of employees in cognitive domain about
their ability to apply knowledge. The affective domain of employees in team working and the

psychomotor domain is responsibility in assigned task. The Executive car service center required
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not only the employees who has basic professional knowledge but also has a car service center
professional knowledge that suitable for their position. The car service center advisor requirement
was Thai and English communication skill to communicate with colleague, Thai customer as well
as international customer. The personality of the car service advisors was affect to the customer
decision making. The customers had a tendency to appreciate the creditable car service advisors.
AUl Executive of car service center recognize that the personality is the most important for car
service advisor who meet customer regularly. Furthermore the car service advisors need to be
respectfulness, welcoming, polite, service minded including positive thinking. Additionally the car
service advisors necessary be honest, discipline also punctual. The Executive of car service center
recommend that the car service advisors should have good cooperate working skill and adjust

themselves to the rules and regulations of each car service centers’ standard
Key words: desired characteristics, personnel, Thonburi areas
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.
Fuviianasialuil
1) gian1sily 2) gian1saudusmssasud 3)EIAN1UNUNUINNT kae A)EIAN1TUNUNUTIMINITNEINS
UYWE VISOUHUNYAAS
angdIduldfmuanisdenngudiegisainusseins tudiuau 70 dregredmsunisldy
LUUEBUNIYN A1835N159099113 810k Laeinn15duAIaE19uuULaNgas (Purposive Sampling) wae
Az IdedalaiaennguitegaBnnguvils 91uIu 10 AW dmSun1sdunweldedn (In-depth Interview)
ﬁmiﬁmieﬁmwummﬂ (Purposive Sampling)
E A a o
GERIHOELE]
Yaw VYo 4 A A9y A o 2 v = 9 o -1
Azl vuaesesdlonldiiehnisiiudeys Mvngauiunguiiogienall
(1) wuuaeuau (Questionnaire) Litoaaunimasoslousniildlun1sidenseildu
a I~ 1 < v 1 &
wuvaeunusiiniFenaeu lagudseanidu 3 neu Awieludl
moun 1 Wunvvaeunudeyarily ddnwaziluiuunsiaaeausiens (Check List) 9auun
AANMNAILUS TeyanuUszynseans (Demographic) Usenausig ine 81y 518l szAunsing

Uszaumsadlunisviney LasiHuNfgnauLuUaUIUAIUALALADE
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poud 2 WunuvasunuisafunsinaudnuusiflsUseasdvesyaaInsauuInIues
Auduinssasud lneanefideasyinmsivuanas ddladduunmavinueisidudmiuminnuumn
fUsnwauuing tnedssendlivguivesugu wazaniz(Bloom et al, 1956 : 45-49) Tufum iy
1119 (Cognitive Skill) sudnitde (Affective Skill) wazsuinweiidy (Psychomotor Skill) Aven15ld
10TINY0sALATY (Likert Scale) Inefldnwngiduanasdiutszanne 5 s¢iu Ao unlan 11 U1y
nana o wagtiosfian Sruauviedu 20 4o poufl 3 Wuwwuasunulanedn wWelmnouwuvasuniu

TonanapnuAniulaedaseiiuiuuenuionmaiulunaui 2

'
a

20 uuvduN1eald9En (In-depth Interview) Wiedun1vaingudmsnenilungudlvidoya

Y

aa

nan NeIfuANENYMEYRINTNMUIRIUsEaAns 3 a1y lnsasuaulusunnsids (Cognitive Skill)
AuIniide (Affective Skill) uagawvinweiids (Psychomotor Skill) Tngseawidundssaludl
=i & Y ¢ % Y
moud 1 Wuwuudunwalieasuaudeyanily
noudl 2 Wuwuuduaivaliiieaauniuiiediu mnuaianisionuanvazvaIntnay
USNsAuduINISIneudly 3 iy
n13a3uaznIIvEaUATaanldlun1sIdY
N13a319uUUHaUATY

vYa v

1. AugITulAnAN3IINNITNUNIUITIUNTIN ARAIULUIAALAE ¥ ILAEITaeY

=

AudnuuIflsUszasdvosyaaing Usznaufuuumeiag MAeates menduilonmziideldat
LuvdauaIasanan lhaeaueyaszianauzivalulad awiivmalulagnisdnnis aandu
walulaBerusudumds Wowdsdsinsinudlunisniadeunnuiisinsavosnilent (Content
Validity) 371U 3 vu

v a 1%

2. A BeInyldnismardviiaiiuasnnaes 10C (Index of item-Objective Congruence)

1%
Y

Ingdaaumndelimazuuuaininnaandalife 0.50 lneiriAziuusening 0.67-1.00 (Usidivasd,
2539 :232)

3. AR Idwinsuiluwuuasunuitelviliauiiewsedalaulazgnienuing UssasAnis

)
e

4. Aauzedulmiuugeunuluneassaeunungudiegn Ingligriungudisgnslunisfing

(Try out) 311U 30 f9814 L TnAMLIRIU (Reliability test) voanuuapUaIUAILITNIANGUUTZEND
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danwesnsouua (Cronbach’s Coefficient Alpha) lagiin1sasarpupainipasui 0.05 laglarianu
ot 0.970 uaraglailuldiiudeyannnqusiegiealy
nMsad1uUduN TEallEeEn

(1) Az I98lAUIAI1UIIINNITNUNIUITIUNTIN AROAIULUIAAKAENYY TAEITRU

Y

[

ANANYUENNIUTEAIAYRIUAAINT UTENaUAUUTUNAIGY MNEIU8Y NADAIULNNBIVBIAMLKITLLND
wdudeyalunisadauuudunvaldedn
(2) dndsnaizEnsnandlunisnsiaaeuauisnsIvenilent ievhnsuiluwuudunival

U U

LB lIAUTIEN TS TARULAZNABINININGUTEANATDINITIRY

Y

'
aad

a L% v
nsnszvdaya wazatanldlunisulanadaya
a ¢ v Ya v o a a ¢ v a ¢ o <
n1satasisndaya fIduaniunisiasieideyalasldlusunsunauiinmesdnsagunig
faauAans (Statistic Package for the Social Science) waglaldafinnenalud
(1) N193ATIE9NIAULNB IR LT Lo (Content Validity) tiaUszidusationily
wuvgsunIuINdANLEIRTIATe Ll
(2) mslUan@Aganssaun (Descriptive Statistics Analysis) TgHinISAIUIMNOLANLIIAIINAD
(Frequency) NM1sANUIMKNIAIS A (Percentage) musaudslunisuanina Tuluudsuniunoud 1 %
Judeyadiuussyinsmians (Demographic Profile) daun1sAtuwiaimiAinzuuuaie (Means) N3
AMuamAIAUTELUNNIRNIEIU (Standard Deviation) LiiensuseaumdaInnisneIfuaMa Ny
YIYARINTINUUINITVBIAUIUINTINLUA UMY 9 TULUUABUUABUT 2 Wagn1TIATIEY

a

ArrudauAniulaedaseiign g duudusesaisuanudiAyanairuduniuganudtdes dwsu

'
aa v

wuvaeunmlumeud 3 Nlldnwauzidumaiuuuulatela (Open-ended Question)

(3) AslaanA@esauNu (Inferential Statistics Analysis) lagn153LtAS18RANTUUTLEND

3

wean1ve9ATEUUIA (Cronbach Alpha Coefficient %38 X - Coefficient) Tun1snagauAIAMULTDITY
YDILUUABUDIW MFIATIzRluNITadeuaAtadsveInguiiagie 2 nguidudaszaindusmienisly
Independent sample T-test LAZN1TILATILVNIAIAIIULANAIIVDIANRRTENINNGUAIDE 1A IUATD

ﬂzjm?ﬁulﬂ Aun15LY (One way ANOVA Analysis of Variance) 38 F-Test

14 Qo L3 a a

(@ Foyannnisdunival uazfnwiannienans Msuazauidefiineides audidele

A11uAIsN1T3ATIERvestayausvinnil dmfufinuiluaselaneisn1simseiiilent (Content
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& a

ANYUETNINIUTEAIATBIYAIINTITUUINITATAIIUABINITVDIHUTINIAUSUIN TS0 UA LULURREUYT

#3UNAN3IRY

Y a & a (3

n1sAnwan mMaluveInguAleg 193 dudusnsauauINITIneus $1uU 80 A998 WU

Y Y

€
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UImsAuduInssaeuity dalvgldunawe Souaz 67.1 daunanddidnuiusesas 32.9 lnungu
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=] 1 v v

10819158mi19 36-45 U Jogay 47.1 91858nIN 26-35 U Feay 28.6 8185eMIN 46-55 U Sevay 24.3

=3

kX PN = v

waglififmauwuvasuauniions 56 Yuld drludnundimsfnungegavesuimsndungusiedad

Y

[y 1

doasyiuppTERUUSYY RS Tavay 55.7 uarTeauaindiuanies Jeeay 44.3 lnsiluszaunisallunis

$1M197u1111737 10 U $eay 45.7 Uszaun1saivinanusening 6-10 U Seuay 44.3 wasUszaunsaiinau

¥

5211319 0-5 U Fawaz 10.0 lnenquéiegujianinntunisdug

[

ANSAUGUINIS Tovar 28.6 HAANTS

[

WHUNUSNS Soay 28.6 Hannsununyara Sevaz 28.6 wavluddnnsinll Seeas 14.3
ANENYIETIIUTZAIAYDIYARINTITUUINITMUAINABINITVDILUTIM SAUGUIT N T TN WAL

Hesuys nauidimunelininuisUssainnodnuaevoauaaInslukiunIUSn®1918U3N15 (Service

Advisor) lnawadeyniinezagluseiuuiniign (X = 4.83, S.D = 0.305) Wlefarsanusnidusidlsznay

aa v

§88989AU3 WU WnweaunnSids (Cognitive Skills) nqusdagnalinuialszasAuinign

v < o

Sesddudalife Auatnsatunisussendldainud (X = 4.87, S0 = 0.337), davudruigludiu

[y

UURANIS (X = 4.81, S.D = 0.392), ANNANNTAIUNITINMNURATIRGIAUANNEARYUBIIU (X = 4.81,

S.D = 0.392), UftRnuldamg anwawnsafifegediadui (X = 4.80, S0 = 0.403) uazlis aule
Anwmmannudlil o Wisdn (€ = 4.77, S.D = 0.423) lushudnitde (Affective Skills) ndusoensiinny
flanelawnnilgaFeaddudsife fanuaunsalunmsiouduiiusmiugdu (X = 4.94, SD = 0.234),
fmnuvdu aanu a1y (X = 4.93, S.D = 0.259), TYATNAIN LagINFmgad lWun1sueenig Asen
7197 919 (X = 4.93, S.D = 0.259), Wraunsaiaildinguialidiagaty (X = 4.91, S.D = 0.282),
UjtRnungseideudedefuretesdnsineiasandn (X = 4.89, SD = 0.320), lfaanuiansnidedls

LY v o

Jerudnywn (X = 4.89, S.D = 0.320), UANTITUITLTIIN BRANIAITATNYIAMUAUVDIBIANT (X =
8

ey

4.87, 5D = 0.337), fanudulalupuiesndaouaunasiauonuaniiiu (X = 4.86, S.D = 0.352), 19

[ 1

NINYINTVRIDIANTOE1N3ANAY (X = 4.84, S.D = 0.367) UazilAuAnTisuas1eassa (X = 4.81, S0 =
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Y a o

0.392) luduinuedide (Psychomotor Skills) ndudagnsiinufianelawnniigaidssddudsilde 4
ANSURATEURBIUTIESUNBUWINY (X = 4.81, S.D = 0.392), ﬁmaﬂ%’uﬂmmmwmuﬁﬂﬁﬂ’aaEUJLama
(X = 4.79,S.D = 0.413), 1N155189UNaNTURURNY (X = 4.79, S.D = 0.413), ldianlunisviaulv
NnUselevdasan (X = 4.77, S.D = 0.423) uagUfUAnumeaunseiasesu (X = 4.74, S.D = 0.440)
Mylnngikardaunziveyaiildannsdunvalidednuazdanuuaiela vosngusiiedis

T 10 vinw grihmihingudladeyavan wuinninauuinmsvesguduinmssosudnduluauninuds

9 Y

¢ a vaa

UszasArasuimsauguduinssosudluwniasuyitu Tusuaiuiiugiunidndn asdudad
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UsENUMIEAMUITIIAUNURTITUILUTANT AUIMIUATEEUN tavrinweluaunmsuiaanuly
AudUINIT Smdainweaunsaealsin v inglunisindedugnAtuaziitausinau uasinee
A1l sEme FeasdreriilinisdealsuarnishiuinislinseiuaiiudeanisuesgnAiNunain
VAINNALIUYIA 1197 ke TusTINuanaeiy wagluduvesyadnam Jaduyadnnimaieusnd
Y 14 < a a0 w 1% & a o A v a L= [
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DA
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Juauimenlimnutiewiodu sauvllnusssuasesssy anudedndseatdnsuazivndn Isudeu
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°o w d‘ a IS =<

ANy idAyign wazUsngeglududunsniiguimsimiuiiaUszasd sislionadumsizganung

v 9 Y

Uaeneveanisliuinisluguduinissagudiu azavsemileauaiavanewinlea geuliniiumungy

ayylignAnanlasuanuiisnelaganlun1sidusnisvenuninven1siiusnsuas AN YR

oy TuAMANYUENNTUTEAIATaIUAIINTIIUUINITMUANNABINTVRIRUTMIAUIUSN ST UL

va o

Hlasuys AaeRdela i mgulinweaInn1sseusueIUal kasane (Bloom et al,, 1956 : 45-49) laguua
9 Y Y

Y

1% a a

sontdurinweArunnsfide (Cognitive Skil) dudnfide (Affective Skil) uasfrufinweide
(Psychomotor Skill) lnsanefidbazvesiusesede nuinueildsnddel dutelud
VinweA1unnafide (Cognitive Skil) vaaninauuinsluguduinissaeud ngudiagnalali
amudfylusunuannsalunissegndliaudunnigadwi i duinueifinud wdudmiu
winauUInsfifuinsguduinsTasuddeanislifinsimuiluswian fsnsfineusy wagnsfing
lngguTmsanansa danisiauindnaulaegldniseususaduassaug (Competency based Training :
CBT) Afgnsjsvanelunsiimundnennmiinny lnednfolenanssausvomiinmuuinisvesquiuing
saouddundn iielfiAnaunmnnsliunsia uazazaandian dmsugndnidranlduinsquduing
s08ud BansaruunAnuesinss thas fndninisdanseusuiyatiuaussouy avjaiamunlusuineg
AT nARuaza o SuarivsrlonideTinUszdriunareunanuasiiouluouianudngnsild
Tassarauanslififiuianasianuanansalususiieg Adesmslfisouufoalundasseaunsdne uas
Tuustazszdudu fnvzuazaruasnsgnimualiiianudeiiestu Tagldvinuzuazauanusodiifly
Lwiaz'izé’uLﬁugmé’m%’uLﬁmwuuﬁﬂwLLazmmmmm"LuszﬁmaM (A159 U, 2535 : 12)
Vinwea1uiniide (Affective skil) voentnaruuinisluaudusnissasud nqudiegielalv
awudrdglusnumiuamnsalunisyirauduiinsiuduidu lnsquduinssosudiodnduaniu
Usgnaumsfivsznaunisiisalludrentnauanuainvatedill sefunisfinu waeviainua sfiumn A
wianiviliAseumanvansuazauuansslutagiuresinnuinlvudnvesnisinusiuiu Tae
ngusegldaziounmesmsialuguduimsssudlutlagtiu dndudsdndudmiundnauly
Ml dslaremawesmnuannsalumsiausuiuieiud ilfAnauannsaly
mMsturdeuau vhliussgiadivanevesesdnis uasninauisamsaujuaauldediefiaiuagy
aenndesfiuuiiAnues w1Ing inunsAs ind1291 noAnssudsaslussdnsiiludauan wu A

[y

Nala ANUTNIIRRDAUTENINUARAAINEAVAUIYTIUNY FLTAIUAUNUSTULTIUINLALAIUITAUIN

9 9

[y

asAnslgilmnenlinaudnuaed Taanim (Waing inwnsAsy, 2540 : 118)
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Winweiidy (Psychomotor skil) vaswinaruuinisluguduinissasud nqudlegelalv
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s 91nm (@178 gl hazAy, 2557 1 1833)
UoLAUBUULIINNANTIVY
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VirupRAIuAiuluiae
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1 a 0 @ = 3 o v ao & < = A o
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v 0 awv & .

Paauauuzlun1sinideasssaly
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Development of Banana Gold Product for Economic Community
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Abstract

The research on golden cavendish banana products aimed at studying nutrition of banana
products, studying for preservation longevity of golden cavendish banana products, assessing
consumers’ satisfaction on product made from golden cavendish banana and finding proper
proportion of ingredients. The research conducted the trial of 3 different recipes including; recipe
1, golden cavendish banana 600 g., dried spur pepper 20 g., shallot 300 g., garlic 150 g., jaggery
200 g., fish sauce 150 g., vegetable oil 100 g., tamarind juice 120 g., recipe 2, golden cavendish
banana 800 g., dried spur pepper 20 g., shallot 300 g., garlic 150 g., jaggery 200 g., fish sauce 150
g., vegetable oil 100 g., tamarind juice 120 g., recipe 3, golden cavendish banana 1,000 g., dried
spur pepper 20 g., shallot 300 ¢., garlic 150 g, jaggery 200 ¢., fish sauce 150 g., vegetable oil 100
g., tamarind juice 120 ¢. The Scrape away the seeds and slice across the dried spur pepper. Then,
clean shallot and garlic before extracting their surface and slice them too. Next, peel golden
cavendish banana and blend it. Pour vegetable oil into the pot with medium heat. Shortly fry
shallot and garlic together. Short fry spur pepper and pound it with shallot and garlic in mortar.
Pour vegetable oil into the pot and cook the blended golden cavendish banana with the pounded
seasoning. Add jaggery, tamarind juice and fish sauce to make it salty, sweet and sour. Continue
cook it until becoming thick. Let it cool down and contain it in the close container.The finding of
this study showed that recipe 1 had a dark red with light banana smell and too much sour, salty
and sweet. Its texture was fluid. The recipe 2 had a lighter red appearance with much banana
smell than recipe 1. Its taste was much flavoured and the texture was much condensed that
recipe 1. The recipe 3 had the lightest red appearance, the most banana smell and the sweetest
taste with condensed texture. The entrepreneur accepted the recipe 2. The nutritious assessment
of the 100-gramme product in terms of protein, fat, carbohydrate, calcium, iron, vitamin C and
energy revealed that the product contained 2.22-g. protein, 8.30-¢. fat, 40.65-g. carbohydrate,
41.65-mg. calcium, 2.71-mg. iron, 28.37-mg. vitamin C and 241.0-cal of energy. The study of
preservation longevity in the aspect of colour, taste, smell and texture lasting 24 weeks showed
that during week 1-15, the taste and smell were preserved while week 16-18, the appearance

was becoming darker and its taste was remained. The smell was that of chili paste but banana
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smell was faded and the texture was the same. From week 19-23, the appearance became darker,
the taste was remained as its smell of chili paste. But, the smell of banana was much faded than
that of week 16-18. Its texture was remained. In the week 24, its appearance was dark. The taste
was remained as its smell of chili paste. But, the smell of banana was much faded than that of
week 19-23. Its texture was remained. The study of customers’ satisfaction was in the aspect of
colour, smell, taste, texture and overall satisfaction. The sample were 100 people. The sample
were asked to taste and respond the questionnaire. The result showed that satisfaction in colour
was 54-percent of very satisfaction, 42-percent of satisfaction followed by 4-percent of neutral.
The average was 4.5. The satisfaction in smell was 25-percent of very satisfaction, 65-percent of
satisfaction followed by 10-percent of neutral. The average was 4.15. The satisfaction in taste was
46-percent of very satisfaction, 43-percent of satisfaction followed by 11-percent of neutral. The
average was 4.35. The satisfaction in texture was 43-percent of very satisfaction, 46-percent of
satisfaction followed by 10-percent of neutral and 1-percent of very dissatisfaction. The average
was 4.31. The overall satisfaction was 39-percent of very satisfaction, 54-percent of satisfaction

followed by 7-percent of neutral and the average was 4.31.

Keywords : Development of Banana Gold Product for Economic Community
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Abstract

Thesis research project "The application helps to lose weight. On smartphones, Android
operating systems "with the purpose to create applications to reduce weight on Smartphone on
Android operating system In order to calculate the number of calories to be calculated by adding
the information of the user And choose the exercise activity of the user Add to calculate the
energy needed each day To record eating each day

This application is developed using Android Studio, which is a program that creates
applications on smartphones, Android operating systems. Adobe Illustrator CC 2018 is a logo
design program. And various icons

From a survey questioning the satisfaction of 40 users by measuring the level of full
satisfaction. 5 points, the most satisfactory evaluation results are The function shows the energy
or calorie values. There is no complicated process. The average value is 4.22. The menu selection
function is not complicated. Representing an average of 4.27 and the accuracy and accuracy of

the calculation is the average value is 4.27. All results are in moderate to good satisfaction.
Keywords: Calculate calories, Nutrition, Android
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Abstract

In doing this research was to define the objectives of the research include: 1). To study
the context of the community’s Sankeaokom Mae Ramat district, Tak province. 2) to study the
processing banana honey. To reduce the time to study time for BanHawyNokLae school Mae
Ramat district, Tak province. 3) to establish a course of processing banana honey. To reduce the
time to study time for BanHawyNokLae school Mae Ramat district, Tak province in the form of
assessment zipper 4). To assess the course of processing banana honey. To reduce the time
Increase awareness for BanHawyNokLae School Mae Ramat District, Tak Province Population and
sample specialist processing banana honey of 22 establishments of processing banana, honey has
22 students and 30 tools used include satisfaction questionnaires and quizzes are. the scale has
five levels of about statistics used were frequency, percentage, mean, standard deviation. And

one way analysis of variance.
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The results showed that

The first results from the analysis of 22 respondents are more female than male, 77.27
percent were aged 36-45 years at the most, accounting for 40.91 percent, 90.91 percent and
marital status have a high school eduction. Most In the food-processing establishments to employ
banana honey made by local daily wage. The purchase processed banana products to be
purchased from the villagers sell in the district and neighboring provinces. Using a vehicle carrying
bananas to send a manned vehicle. (Pickup) is the most common.

Episode two were the result of a needs analysis, processing products, honey, baked
bananas. To reduce the time to increase the time for students grade 4-6 school and the
community’s SanKeaoKom Ramat district, Tak province, 22 people with special needs is an 1-5
and 7. -12 inferior to the average level of Clause 6 of Article 12 of the respondents to an average
of 3.77 and a standard deviation SD was 0.97 in satisfaction. satisfaction.

Episode 3 of the analysis. Creating a course of processing banana honey. Activities to
reduce class time for BanHawyNoklLae School Mae Ramat district, Tak province, with an average
of 4.35 and a standard deviation SD 0.73 in satisfaction.

Episode 4 analyzes the effect of learning processing products, honey, baked bananas. The
average percentage of the quiz before class. Apercentage of 53.10 with an average of 15.93 points
and posttest. Apercentage of 79.77 with an average of 23.93, which is a test of knowledge and
learning management with an average of 8 percent the advance of 26.67 with a standard deviation

SD of 2.50 and a t t-test of 17.49. the difference was statistically significant at the 0.05 level.

Keywords: processing, products, baked bananas, honey, community, Tak.
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Abstract

This research objective is to study and analyze the risk factors that result in water-
damaged, mango flower. A case study of Community Enterprise export mangoes, Tambon Pong
Ta Long in Nakhon Ratchasima province. Those studies have led to the theory of failure analysis
and impact (Failure Mode and Effect Analysis: FMEA) used in the analysis are risk factors that
result in the mango flower water damage and risk management.

From the data collected using in-depth interviews. And observers within the SME export
mangoes, 7, to identify risk factors and bring it to the experts on the transit of 3 assesses the risk
of a total of 19 questions, and analyze the results of the risk assessment of those. Experts found
that the risk factors corresponding to the offer meets all the objectives. After making a query to
the risk factors that results in damage to mango. In this study, the researcher collected data to
evaluate the risk of the population are farmers, the community enterprise of exporting mangoes.
Pong Ta Long, 7 study found that the risk factors that contribute to mango damage has three
important factors: 1. people of the driving habits of employees has intensified in the most
valuable RPN equal. 36.67 2. Vehicle caused by vibration. And a pull-out Due to the condition of
the vehicle with the old intensity level is very valuable RPN equals 34.21 3. Workflow resulting
from the process of conveying errors such as lifting the cast and drop the intensity level is very
valuable. 31.84 RPN equal approach to risk management. After leading risk factors were analyzed
to determine the cause of a risk for risk management (Risk Management) by accepting transfers

and reduced risks.

Keyword : Transport , Barracuda Mango , Risk factors , Risk analysis
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11 lifiguuvumsinGesmandnadlunznit 4.14 5.86 5.29 128.26
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14 Supgumsdidsiianarnidu nisen oy wazannszunn 6 7.14 7.43 318.37
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19.801W0INA LU HUAN LAALSS 3.29 3.71 3.29 40.1
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F1AUALATAITUANULEES (RPN)

a1nu Padeides RPN Risk Management
1 woRnssumMITuTveninu 366.73 36.67
useduagiiiou wagmseendnszn (esainaninues
2 . . 342.13 34.21
UM rUEdanIw
3 |Sumeumsdndesianaatu nsen leu uasannszunn 318.37 31.84
0 |dwdhussgRuanuaunsoveangnii 252.86 25.29
5 |MIveAsaLUUNEYIuTY 190.34 19.03
6 wilnaudusamennus 182.02 18.20
7 |anwiluauuiioguse laideu Duvaudude 162.47 16.25
8 |[wineuldfanugnglunsugihou 135.08 13.51
9 [Lifigtuuumsdnesnandnadlungni 128.26 12.83
10 |msyudewdi-senvasmiiney 118.66 11.87
11 |gunsaiiilaifisaneruUiunamudosnstdau 117.55 11.76
12 |gunsallumsandesdanudnign uanvin uagau 116.99 11.70
13 |myneviudeuriues 112.07 11.21
14 |winawlsinswIBmafusendniignis 103.28 10.33
15 |flumumendn Sounadnldauisonmandnlfiama 98.57 9.86
16 |nsgenwilldlummielaifieniuudeuss wWinguna Snuelding | 91.59 9.16
pn¥Imanan waazniwme uis uaedien SeiliAnsosth
17 .. - 84.18 8.42
Angufunanin
18 |[muaieliiiisans dsnasonsdnuenuald 49.84 4.98
19 |[@nwenel LU HuRN Wanukse 40.1 4.01
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The effect of saving factors on retirement saving.

A case study of supporting staffs in Pibulsongkram Rajabhat University
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This study aims to study saving factors affecting retirement saving of supporting staffs in
Pibulsongkram Rajabhat University. The result found that most of those staff have average saving
3,000 baht per year, while saving rate, tax benefit, economic fluctuation and saving for emergency
are motivate the amount of saving. Multiple regression analysis showed that the amount of saving
does not effect on saving factors. It is possible that those staff only think about emergency saving

and do not be aware the important of retirement saving.
Keyword : Saving factors, Retirement saving
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NIAANLDUNY
39U 4.11 4n
Yaseiifinadonisoau x S.D. STAU A0V
ATULATYFND AUEATY
1. 855wl 3.80 0.82 170 3
2. 8ns118Rkula 3.86 0.83 110 2
3. AURUNIUNILATYFAT 3.88 0.85 10 1
4. SasuanUasudunsmaUsuing 3.67 0.85 170 a4
574 3.81 ah)
Haseiifinanonisoau X S.D. STAU A10U
AUTIAUAR AUAATY
1. n1seaudunisiiinanudedslitu 4.33 0.77 170 3
LD
2. nsesutdunisimseualnunseu 4.45 0.77 170 1
dmsuldanelunsdlaniau
3. n1seautdunisiasenAIuNS oy 4.39 0.79 170 2
dmsumsindeaeny
574 4.40 17N
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NeNT19N 1 wud Dadeniinasienisest dunansuwnulaesin Ianudrdyegluseduinn (X

' (%
= v a A 9 a

= 4.11) Fandefimuddglusziuann auddudsi Ae ansUselovdildsuannsesy 1wy ans
annguN® (X = 4.12) wazdnmmenie (X = 4.12) sesawnfie sammstieiuiiuna (X = 4.08)

dwsudadofifinasionsoon Muirsvgialassin Sanuddyegluseiuunn (X = 3.81) Gen
Yofanudglusgiuann audiudedl fo arufuoumassusie (X = 3.88) sesaundie Sannd
Ruld (X = 3.86) wazdns1duila (X = 3.86)

wananil Uadeniinasieniseey suiinuailagsiu danudAyeglusedu uin (X = 4.40) 39

(%
&

nndafimnudrAglussivun suaduail fde nsesuduniswisuaundeudwiulddtensdgnidu
(X = 4.45) s0%a9u1A0 nrseeulunmswssuanuniendmsunisinBeneny (X = 4.39) waznisoey

WWunisiiuanussasliiudes (X = 4.33)

A13197 2 WARITIUIULAZTDEATVRINGANIIUNITO0Y B I1UIURUDRULRREADY

Fuudussudesiel 31U (n = 106) Soway
N7 1,000 UM 35 33.02
1,001 - 3,000 U 52 49.06
3,001 —= 5,000 u 12 11.32
5,001 ULy 7 6.60

15197 2 WU nauiegrsdrulvgiidauiuoouadesiel 1,001-3,000 v Andues
av 49.06 59989Ae SIWIUENLRAURETAINT 1,000 U AnduSesas 33.02 wardiuviuseuRAnse
9 3,001-5,000 UM Andusegay 11.32 auaiau

2. nansanwdadefifinaseniseeuiiowiouanundeuluSeinSeaweamthauumine deany
atvayy inInerdesdgiyaaensid lnensiwsginsaanseny wazlinsidenduysdaseaies
Enter 3sldfudsdaszsuiu 3 dauds efinnsaninzaiunsaesuisanuulsusiuvesiaudsniuls

(%
Y [ v v A

Y i o Y a W I a °
5@8@3Wﬂim LLasd ’JLLU?IWUW\TV]&QNaﬁ]@@]'ﬂLLUi@qN@UWQNUSa"Iﬂ@ W'UGUE)ﬂJua@Qu
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A19797 3 LLammamﬁLﬂswzﬁmimaamﬁq (Multiple regression analysis) WUU Enter

fauls FruauRuesaiedad) B Std. Beta t Sig.
Error
Hadedifnaroniseedunanauwmy 152 168 125 | 908 | .366
Hadeiinareniseonsuiasugha -203 130 | -181| -1.559 | 122
Hadedifnareniseenduiiruni 061 154 048 | .034| 694

Multiple R = .169% R Square = .029 Adjusted R Square = .000 Std. Error = .860

a o (Y

* Aty A MsedAnszaU .05

Y a

NAN519 3 WU Va987iNanan150aUAIUNERDULNY AIULASEENY WagAuTIALAR tuflg

<

YR

songAnssunIsesy Ae S1uaun1zesy uenINi namsleTgaUsEAvsduTunvaa (Multiple R)
Wiy 0.169 ArduUszansnisdndula (R Square) wirtu 0.029 Adudsyansnisdadulafiusuuda
(Adjusted R Square) 1i1ffu 0.000 wagarAIuAAIALAdDuIAsTIuTuN1IFAAUlY (Standard Error)
Wy 0.860

wansin Yadeiifinadoniseeusiunanauunu fuiassgia wazduiauad laiamnsaiung
NOANTIUNITERY AB TIUIUNITBNVDINTLNNUNMINYIFY dvatuayy umIng1des1vigiya
asnsuld dude ngAnssunisoenie S1uruseuledsdelvesninaiuuming dy aveatuayy
uInedosipfyaasesulildduegiutiafefifinanenisesudunanauuny duasugia uasdu

YIEUAR

aNUT8NANTIVY

nansAnwuandliliiud naufmegiminunIne 1§y aeaiuayy unIvendesyigiya
asnsudrulugiiduiuesuadsasUlidiiu 3,000 v drutladefiinanan1TooNATUNARDULNUAD
Y & a a cav vo | I = v Ao ] 1%
ansmenilenardnsussleviflasuainnisesy 1wy n1saangeunt®d Jadenlinaseanisesuniu
LAT¥ENRD ANNAURIUMNIAWATYERY warTadeniinadenisesusuriauaffe n1seeudunismiey

AnunSeudmsuldinensalanidu
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wLAag19lsAnIL NaNIIIATIZANITANDBENI] WU TIUIUDBUVBINTNIUNNIING Ty a8
atuayu wninedeseigiyeansulildduegiutiatefifnadonisooudunansuuny fuasugia
waguviruad Feeraduldlenn wiinaumingtds aeaduayudwlnglinnuddysonisooulag
fanusosmaifiedunswisaumiesdwiumsldaslunsdlaniduribu Tnedaldldlfennuddy
funsesmdieiiunnadsanunieudmiuTonden Snvedifarsanit mssenvewuesiudunis
poufiodesiuanuiumnumansugin Fesnsuadsylonilunisesuandnsnenidouardnsuselovd
iy nsanngounBiisasiuy

fatty avAnendemsifindemnainislinudifeatunisnausunnanisdu uagnisesiie
w3snanunieudmiuTanSealviuninnummineds aeatiuayy venaini wineusuTinends
aneativayuisarAufowsEniindsusuliaveulunsnssaunTounnsRudmsuTaindon lng

AnwndeyaingaiunTIuNUNITeaNLaiNA1U3lUN1TUTNTIANTNTRLYEIR LGS

Yainnn
nsfnwassilidunisfinwiamznqunidnauuminends aeatiuayuresmnnIne1desvy
fyaans Iy wazfinwianizladenilnarnon1soaunuNanaulny AuULATEERA kazauviruaR F9diun
= v v oA v o o | v v a I
nsAnwdadeiudu laun Yadediuyana (au e 18l wazene) mnuineanisdu 1Wudu dady

Uadenilnasiongfinssun1seouuiy
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LURANYINUDATINANDULNUBAZANUL A Tunannswdvaslng

The Concept of Return and Rate of Risk In Securities of Thailand

= 1 fa 1 o a s 2
81381 AIINYAUNI” LasITAA SUANT

Araya Uengpaiboonkit and Voradit Thanapatra

[ 1

unfnge
= Y Xa = a A LYY d‘ [ [YCY

nsfnwasatidunsfineuuifaneliudnsmanauuukazaudssdundnnindgvadlne 210
nsfnwveinInNIsaztnIdenlavinsfnyifeIfudnsmanauwLLaZAIUEE N15ANYIATILY
(Y ¢ A = = a a v =~ LY o/ & A =
TrgUseatA e sfnwIwuIANAEINUBNTIHANDULNULAAIIALIVRINANNING wasiiafnwids
AUFNTUSYRITRTINan B UL UAzAIEIIINATaIuRd NI Welddunwimslunisdnduls
asu IneldismsITeienans nansfnwinud nqunteninanldlunisfinndnnnansuwnuiazaiy
a A = & v v e v o & v = |
\Ae9Pe NENIRIIAMaNNITNG (CAPM) kagmuduiusseninmensWanauknuwasAdes wuind

&l & d'

arwduiusiuludeuin mnndnninglensmaneuumnaninaglasuainnudssiazamiuluig

ANANARY : TNTINANDUWVIL AINUEE MaNNne

Abstract

This article was to study the concept of rate of return and risk in Securities of Thailand.
The aims to study the concept of rate of return and risk of Securities, and to study the relationship
between rate of return and risk. Methodology by documentary research. Findings showed the
theories used most in to study was Capital Asset Pricing Model (CAPM). The relationship between
rate of return and risk finding was positively correlated, if the Securities have an expected return,

the risk is high.

Keywords : Rate of Return, Risk, Security
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unin
lun1sszauunueeiningsnakazninigutaiiediululdluniseetsuaganiiuianis
wenmileannnisfiulaensaninanitun1siuediteanisnsseanuyuidfyfandemiamis Afe

nanyu (Capital Market) lags1un1anseanns1a1im1an1siusiee lunaiausn (Primary Market) vy

o ¥ ¥ v a

andey ug Huysudns WusUnssguia wiisasmuvesnamunieg Wusu wazdnaiananninduma

¢ a9 9

=

Uszinalng (Stock Exchange of Thailand: SET) ¥iwtinfivunainses (Secondary Market) iiiordu

1% '

Audnans@evIguaniuasundnning nssEaNRuuiIunaInYuliina1NANABINTVRINIABINTS
Runuviseusendne uarludiuresdamuinamuionaeamuimsgiein1snenuad Nty ureIny

FahAe nanauwuaNnIsamudsialiunaienifninsuaseliduyuuesnuiiyarmanamiumdnnis

[y

Y2IYAAYBITUALIAN (Time Value of Money) duiinanusanasuantadefdrfgynaausenis wu

'
=

Ruile Andelonta audss WWudu nmsasulusaiayuisdunadeniidrfynimisdmsuaiiy

a v ¢ [

Aoin1sN1soeNdukazaMmUTesinay (Fuity devana wasinfnus Asianiesd, 2556) agnalsh

YY)

MunTauNNYngeuiinnudesdenudssasi anuduiusluianafeifuiussiunanauwny

nanfe ndnnindlailinanouunuiiFeanslussfugefaeilssiuanudssiigaruiedu Tumaenseiy
{1 ndnmindladlinanouunuiis Aaedinnudsduseiuin dafunisdnaulaamulundnningin
amuazamuiislildnansuunugsgalussfuanudsaiivintunielussfunanauunuiivinfuusse s
anuiAssinlagnanszaremsaslundnnindenge

unAnadiiiingUsrasdidfietiauanudnmanumunsunssy WefnwiwuAnieatusng
NARBULNLLAEAMLIABIIMENNING uagAnwisnnuduiusuesdnsnanouuulazaadssann
nsasulunannsndvedineg

o/

AnUsEALAYaINITIVY

'
=1

1. [DIANYILUIAALNEINUDATINAN DUMNULALANULELIVDINANNSNE

2. \OANIIANUANTUSUDITNITIHAND UNULAZAIIULFLININNTAUNAN VTN
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25saunsuiiiEdos

MsfnvIARSITINans ULz M Fssamdnning ieamidilafinseiu awnsold
muneviefsianuesisne I

§nTmanouLnL (Rate of Return) vanefs Snsmarilsfilsduanmsaspuluiuansiylusves
Rutuna (Dividend) wazinlsvsouianuainn1sdniieiuadiey (Capital gain or loss)

AaAes (Risk) vaneds lonafinameuunuainnisasuiuiawiinindnsuaneuunudin
awuaavisiagldiuanmsamusuinuanaaliuiuouiiiduss vy (Systematic Risk) wazad
Tiwdueudilihduszuy (Unsystematic Risk)

WENNIWE (Security) maneds as1ansviietonansmsuandvsluniviensndauiidnistevotu
1 FuansTey Fug wustns uazsatu 1Wudy

MNMIANILLIAR O] AaenIuITereY MRdesiusnsHaneuLazAILELS Lile
il lunsinvisundnuasnguiiiiedes annsoosuelswsil

1. wunAnRIRUSAs HARBULIULATAMUIAB B A NNINE

nufiiuldlunsinsandadulaamulundnning aunsaudseenidu 3 ngud 1éun ngud
nsfudasHanauLnuInnsasulundnning ngufnisdruanuanudssainnisaauly
nEMING waznnuiuuuMIRenAmdnnIng (CAPM) SsiiseagziBenvemnuiisneg Aldlunisdnu
(nn3 Aadesiug uaxaissn laudigey, 2553) deil

1.1 NM5AUINBATINANDULIURINNTTAULURENNSWE HanauunuveInIsauluvan
nindlas Usznoumiwesnusznau 2 drufe
1. nszuauanuioneldfitnagmuldfuseninsassseznanisamu lagenseglugy
voadutluna (Dividend Yield) wianenidefifoanudnvingareliuntdondnning

A |

2. MlsnTevauaNNITUIeanning (Capital Gain/Loss) ningfia diufiuniediu

[
§ v U

Pt TIAvnsNIUS s U s U USIAR aus Bt oI T UNI TR ULUAY VDISIANVRINANNTNG FatTy
NARBUWNUIIN (Total Return) UanannsnelanannSngNilaAaNasILUDINARDUBNUIINNSLLARUAR
SEMINNIANAUNSIURE UL UAIVBITIAUANNTNE T

4

1.2 nMsinanadssainnisamulunanning audssannisamulundnning Ade

Tonaviinamuazlidlasunansuunumuaruaianisly anudsadudndadeniandhamuaisazsio
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¢ ala A

ﬂmiﬁmfiauﬁ%éfmﬁuiaamumiwdwmiamuiwé’ﬂw%’wwummLaaagq ﬁﬂamu%éfaami
d' &l d{' I 1 d' 1 @ &
Hanauwnuguia dudmuuay anudssainsaudseanidu 2 Useian fie
1. anudsemduszuu (Systematic Risk) 1uanandesminaaintadenusenladaiunsa
muauls dwansenudennuanninglunain anudesiatilafiatuagyilinavanninglaeialy
A a a Y] ' a ' A v A Aa £ a
WasuwlaslUluiamadeniuwaglunsagssia szlianunsamuauanudssgle lnennudseiinyul
o X
D
1.1 AnuLdg9v09nann (Market Risk) A8 A0 E897AN1NN15 VAL UL IR AUAR
YosamulagdiuTnronsdsuwlainsamulunainnanning Feeradunauiannisasuula
Y239 UaIAkaraUNIY MATTINT Y38 BrTuanUReY
1.2 anutdsslunisilasuwlasonsinensie (Interest Rate Risk) An AI1ULEE99ILAR
Mndsunlasseauansinendy Fainlrsianainannsngasulunaniamsanudng
1.3 ANULE9INIUNTUWIDAUESIINA1MERUWND (Purchasing Power Risk or
Inflation Risk) ApANLAE991NNN5HUABULUAIIUSEAUSIAAUAINUTIVI RO AT IHNANDULNUTLII DS
anad
2. ansdseilaiuszuu (Unsystematic Risk) iuanudssiiinaintdadonieluusom
Aa & o a a P 7 a vy
MinTuiugsialagsianilainny lneanudssUseunnil taun
2.1 ANAEBINI9IAA (Business Risk) Aomudesiiinainanuiuwysvesmilsves
U BULRNIINNITURULUAITDIAN INKINABUN9TINT
2.2 ANULEE9N19N15EU (Financial Risk) AaA3NuL#89Ana1nANLEULUSYRanbs
YRIUTEN LHoNINNsUAULUaATIETIIRUYLYRIUTEN
2.3 AULEYIAAIUEAAIMNTTY (Industry Risk) AaAuLdeNguainliensn

6 1

HanguLnuvesingsnalugnannssuiglfuUdsunUanisnszagmsamulundnninddizanainy
Feasmvemannindas Inedaaulundnninduiniu anudsssiuveingundnninddaialaediy
Denuunesgiuazanandudidu nniin1snszaenisaamnuiiguainnudesiidinuiesgvengy
@ v & A = a & "
wanning A A luszuumiiy
1.3 NYUHAIUUUNITAIIIAINENNINEG (Capital Asset Pricing Model: CAPM) 851871
vuiugIuntnawmuiingfnssunaniiesainudes (Risk averse investors) azdlgaauna (Equilibrium)

sErinANuduusyesnLdsasanauwuiiaInnaglasuannsamulunannsndlunainilinay
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ammsasuluvdnnindazsedliinaneuumuiimnzauiuanudssiidussuy Jamnefsnudsdls]
ansandnideslddenisnszaemsasmulundnningfidanudssiifuanudesiiduszuugs
sanouuuiitnamumanTndnningsiatuazgeuludng eudiiusserimanauunuiiniants
LLazm']m%'mﬁ'Lflusz'uuLLaxaﬂaﬁiwawé’ﬂw%’wéLLam‘LugUmamum‘haaq Capital asset pricing model

a |

(CAPM) Faiaiuwuudtaadiag William Sharpe Tugasl a.a. 1960s uazidndwansdonsamutiunsitudy

1Y

fusn Tnevdninasilunmsdindulafie fdnsuaneuumuitnamumanivinaglfiuanudnmingdanios
midnsmareuruiiAatuadluan ﬁﬂamumiﬁmﬁuﬁlaaaﬁquﬁluﬁé’ﬂm%’wa‘fu NS 12INDRTINARBULNY
flFsussannsnvarenudssiidatunnmamulundnnindls widdasmmansuununiifamu
mprfagldfunnudnnsndunnidaraansuumuiiAnt uaidusaa dnasldamsamulundnning
tu i hdhrmaneuwmuildfussaiiliannsodasanudsmnmeamuludnnindduld
NNMIMUMUISIUNIIIesinidenietninnsivhmsAnviAeafusnsnanouunuaza
HowewmdnnindlagamenisAnulusanamdnninguisusemalng fauanssgazdonlunsed 1

[y = o

A5199 1 LARILUIAALNEINUDNTINANDULNULATANULFLINTUNIVYNTDUNIBVINITANE

o/ o/

1N998/1N YIS CAPM

N3 B3950Mug wasdTissa laudngey (2553) v

Y

3
[y a

5% auUsulaRy wasfinfius Asaianiesh (2555)

anb

a v 6

WA Waren warinAus AsaTaniush (2555)

[y a o < o

WAty tosana wazinfius Asaianiesh (2556)

©

v o A

NATHU W8I (2556)

a v 6 o./q‘d

ARNUS AIAIEALNESH (2556)

)

137 lashw wazmnue (2558)

Louis et al. (2004)

ANERNER NI NEANER NN

NENTNT 1 WU UnIdeusetnimnisduluguiiuAaiieiiu CAPM uilglun1s@inwndnsn
NANDULVULATAIUALIVRINANNTNE FagUUUUNITAIIIAIMANNITNE (CAPM) 1JuUuuuLans
ANUFIRUSSYIININansuunuAInInalasuresdunsndiuanudssiiiussuuvesduning Jamny

=

a A g a4 a Ao v g v vy Ao a Ao
deoailussuude anudsiliaunsavdnlivualulamenisnszatenisamunanieanuds il
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a &

au1sanszanela (Nondiversified Risk) Fernusluwuusians CAPM Sanzaudssiidussuu Tng
Tyiflarnundeafildifussuuniennuidssanizs (Stand Alone Risk) vosndnnindiu 1iosanly
sUkUU CAPM lﬁé?qammagm’jﬂ ﬁfﬂamum%’mmmL?mﬁlm'L*fJuiz‘UUaaﬂlﬂlé’wmmﬂmiﬂszmamm
L?immﬂmiamu Lﬁam’mL?imﬁiziL“ﬂuizuugﬂm%’maaﬂiﬂﬁLwﬁalﬂmﬂ’nuﬁmﬁlﬂuiwu fiflnasosns
HARDUWNUTBIAUNTNEN19N133U naIladngukuy CAPM mmmﬁmu@@aamwsuamamammuﬁ%
1F5uannsiensedunsngfidaudes Wi snsmansuunudunsngd ldfieudssuaniusns
nanauwudILfinaInnsionseduninsiianudss MaUieufisussniesnsmansuLnuiianis

v a

dnanlaneu Seeasdeadi Snrmaneuunuiidesnmannidasmaneuumuiimainaglésu uanein
vanningilsmngeniisefunailnzas (Overvalue) msuondnning snsmaneuuyuiifenis
founindnswanauunuiiaininazldsu uansin udanindiisnaiainiisedusiaimuizay
(Undervalue) msidenasmumiadendnning

PMNMINUMFIAUNTTUFINGNTL ansnsaagUuuAnieIfusnrane uLmULAT AR
vomdnmindfanululne dnidevdednivnmsdnlvgimguinsdenamdnning (capm) aldly
N3ANE

2. AUFUNUSVDITATINANDULNUKALAIUEEIAINNTAMNUNANNI NG

av a a

91NNSANYILWIAR N ud] wazanddenieites wudn Tunisfinwliimguiwuuitass CAPM
(Capital Asset Pricing Model) Sa1funuusnassisjaidfuaiuduiussenindnsnanouunuved
NANNSNETE U USRI IHARDURVILYBINAIN mwﬁﬁﬁﬂﬁﬁﬂamuamﬁmwLqumiamu”Lé’mmzamm
seduaudssiivnamueeniuld Unuy (ia¥nd Weawd, 2556) uenaniiguuuuCAPM §
Awdusiug Aufuiduvdnnindlunain (Fu sML) Faduduuanseudiiudszmineenudeaielly
msisadenvdnvindiuanzauamuviela Fuidy dovana uazfnfius asatafiiesh, 2556)
NN FmunnAnuaznguifiianuissestuanuduiudsenindnsmanouunuuazaudes
annsasuunfulssdiusingg fdl

1. nwijanuieseinnisamu

Arandsenagsia Aonraliuiueuiiinintufugsialasasdmalishrnanouunuiiaininag
#$uresnsaspulugshetudusnuluaniiaianisaiviensnsally fedu mngshalafnudidaudes
wnfagvilvigsiamarduillonaiiarlésunaneuunumuiieamsalliliuiueu Swvdmadegshasine

lngnse wszasilvinanauwnursemlsideamainanuliduiuewiu “loanudesds Hanauwnues
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Abstract

The purposes of this study were to 1) compare the fifth grade students’ learning achievement
focusing on natural environment to promote the nature conservation behavior, 70.00% of
students; 2) compare the fifth grade student’s learning achievements before and after learning
course; 3) compare the fifth grade students’ nature conservation behavior before and after
learning course; 4) investigate the fifth grade students’ satisfaction by using the packages of
cooperative learning activity. The samples of this study consists of 15 students of Prathomsuksa
5 at Bankaopodang School NakhonRatchasima Primary Education Service Area Office 3) academic
year 2018. The instruments used in this study were 1) six packages of learning lesson on nature
conservation; 2) six lesson plans; 3) the multiple choice tests4) the questionnaires. The statistics
used for data analysis were mean (x), standard deviation (S.D.), and percentage and depend
samples t-test. The results of this study revealed that:

1) The mean of achievement score of students in natural environment was 70% and the standard
deviation was .01. 2) The students’ learning achievement significantly increased at the .01. 3) The
standard deviation of students’ nature conservation behavior was significantly higher than 0.1. 4)
The students’ opinion showed positive attitude towards the packages of cooperative learning

activities.

Key Word: Nature Conservation Behavior, Learning Achievement, Packages of Cooperative

Learning Activity
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Abstract

The purpose of this study was to study the factors used in the selection of raw material
suppliers for coconut sugar production. Ban Khlong Nam Chiao Phetchaburi Province The
researcher used the Analytic Hierarchy Process theory to select the right raw material vendor.

The study investigated the procurement process of the procurement of raw materials of
Muang Petch Sugar Community Enterprise Group. Ban Khlong Nam Chiao Phetchaburi Province
And interviewing the president, vice president and group leader about the factors used in selecting
raw materials The results of the study showed that the factors in the selection of raw materials
suppliers were 5 factors: 1) quality, 2) quantity, 3) price, 4) service, 5) delivery time From the
assessment, it can be concluded that the group president, group vice president and group leader
Focus on quality factors With the score equal to 50 percent, followed by the score of 19 percent,
the price of the score is 18 percent, the service score is 8 percent and the last one is the delivery
period, the score is 5 percent. Evaluate 5 suppliers of raw materials. The results of the selection,
respectively, are Khun Taweechoke, with a total score of 39 percent. Penny has scored a total of
26 percent of your total score was 15 percent Suchawadee you Suttipong scored 11 percent and
Somsak had scored a total of 9 percent.

After the conclusion of the selection of raw material suppliers for the production of new
coconut sugar Determine the performance indicators of raw material suppliers The quality is the
quality of transparent sugar with good quality, accounted for 100%. Price is the price of the right

raw material. And the price is not too high, accounted for 90%. The quantity is able to send the
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sugar exactly the desired amount, representing 100%. The service is the delivery service to the
destination destination, free is 100% and the delivery distance is sent. Delivered according to the

agreed time, representing 80%
Keywords: Suppliers, Analytic Hierarchy Process, Coconut sugar
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1. NSTUIUNSIANTSIRTa TN (Purchasing Management)
nsnTesam mneds nsTuINMIIUITsSamInSnensannslusas neuenedns lidn
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o Aaa
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'
Y Y o P )

Tus1a (Price) Nvausuld uarnddgyazsodissuuldlun1snsraaeunmnIn 109IngAY Lagdigin

o

'
v a1 [

Smieingiu (Supplier) Bsazidusiidssarinnissiunu (Cost) Tamveslaiadnd (Logistic) fa
( dua http://www.logisticscorner.com/index.php/2009-05-25-00-45-43/procurement/194--
purchasing-process.html)

2. nszmum'ﬁmﬁzﬁmuéﬂﬁuﬁ”u (Analytic Hierarchy Process: AHP)
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Ao N33Rzt ud R Uy 30 AHP (Analytic Hierarchy Process) Huigdmsuuddymidifiaaiy
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3, §233aUszAnSnm (Key Performance Indicator: KPI)
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ANILYA 0.32 0.48 0.40 0.40 39.99%
ANEVIENY 0.05 0.15 0.05 0.08 8.10%
Aoy 0.30 0.20 0.28 0.26 26.02%
ANV 0.09 0.05 0.08 0.07 7.30%
AnanAnA 0.24 0.13 0.19 0.19 18.59%
33 1.00 1.00 1.00 1.00 100%
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Logistics Corner.(2555). n53n%8 n159av (Importance of purchasing, supply). (aulat). s
19970 : http://www.logisticscorner.com/index.php/2009-05-25-00-45-
43/procurement/194--purchasing-process.html. ("'iuﬁﬁu%au“a 1 20 NUATWUS 2562).
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NUAUS 2562).
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